(‘4\\ (itizens Mediation Service

&' Affordable. Neutral. Conflict Resolution.

8-Hour Advanced Mediation Training Registration
November 15, 2019 - 8:30 a.m. to 5:30 p.m.
Kinexus, 499 W. Main St., Benton Harbor, Ml

Price: $150
Date: Full Name:
Street Address:
City, State, Zip Code:
Cell Phone: Email:

Have you volunteered at least 12 hours for CMS since January 20197 If so, your registration fee
is FREE!

Yes, I've volunteered at least 12 hours for CMS so far this year.
No, | do not qualify for free registration.

Your trainer will be Peggy MacDougall. Peggy is program manager for Resolution Services
Center of Central Michigan. She has worked as a litigation attorney for 24 years, handling a
wide variety of civil cases, including construction, real estate, elder law, and consumer issues.
She also worked in criminal law as both a defense attorney and a prosecutor. Peggy is a highly
interactive, SCAO-approved trainer and uses lots of practice time to teach mediation skills. This
training will focus on: 1) Summarizing and Re-framing Skills; 2) Increasing your odds for getting
an agreement; and 3) Writing solid, enforceable agreements.

Lunch is NOT provided for this event.

Signature: Date:

Please mail your payment with this registration form. Payment can be made by
cash, money order, check, or PayPal through our website:
www.citizensmediation.org
Mailing Address: 811 Ship Street, Suite 302, St. Joseph, MI 49085

Questions? Call 269-982-7898 or email rhonda@citizensmediation.org

Date Received:
Response Date:
Next Steps:
Notes:
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